FAQs for Remotely Proctored LPUNEST Exam

1. Devices & System Requirements

Q1. How many devices are required for the remotely proctored LPUNEST exam?
Two devices are mandatory:

e Primary Device: Laptop/Desktop (Windows/Mac)
e Secondary Device: Mobile phone (Android/iOS)

Both devices must have stable internet connectivity.
Q2. What are the minimum system requirements for the exam?
e Primary Device (Laptop/Desktop):
Apple 64-bit, supporting MacOS 26 version required .
Microsoft 32-bit Windows supporting OS version Windows 10 required .
Microsoft 64-bit Windows supporting OS version Windows 10, 11 required.

RAM: Minimum 4 GB
Processor: Dual-core or above
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e Secondary Device (Mobile Phone):
o Android: Version 14 or above
o 10S: Version 18 or above

Note:

o Laptop/Desktop must have a functional microphone, webcam, and speaker.
e Mobile phone’s front camera must be clear and working.

Q3. What internet speed is required for the exam?
A minimum dedicated bandwidth of 2 Mbps is required. Broadband internet is strongly
recommended over mobile hotspot.

Q4. Can I use iPad, Chromebook, or a tablet instead of a mobile phone?
No. Only smartphones (Android or i10S) are allowed as the secondary device.

QS. Can I use multiple monitors or connect my laptop to an external display?
No. Only one screen is permitted. If multiple displays are detected, the system will identify
this as a violation and your exam may be blocked.

Q6. What if I do not have a personal laptop/desktop?
Y ou must book your slot for a University test centre-based exam. Cyber cafés are not
permitted.



2. Software & Setup

Q7. Do I need to install any software for the exam?
Yes. You must install the Codetantra SEA browser on your primary device.

Q8. How do I download and install the SEA browser?
Once you book your slot, you will receive an email titled “Instructions for Remotely
Proctored Online Exam” with step-by-step instructions and download links.

Q9. Do I need to uninstall or disable any applications before the exam?
Yes. For smooth functioning of the SEA browser:

o Uninstall remote access software (AnyDesk, TeamViewer, etc.)

o Uninstall/disable video conferencing apps (Zoom, Google Meet, WhatsApp, MS
Teams, etc.)

o Disable or temporarily uninstall antivirus and firewalls if they block SEA

e Turn off Bluetooth

e Close all background applications

Q10. How should my exam room be set up?
e Sitin a quiet, well-lit room with a plain background
e Ensure no one else is present during the exam

e Keep your devices fully charged or connected to power
e Avoid books, notes, or electronic gadgets nearby

3. Exam Day Rules

Q11. Do I need to carry an ID proof for the exam?
Yes, one valid (non-expired and original) photo ID is mandatory:

o Candidates under 18 years: School ID card is acceptable

e (Candidates 18 years or older: Government-issued ID with photo and authorized
signature
Note: Only original IDs are accepted, not scanned or digital copies.

Q12. Are headphones or earphones allowed?
No. Headphones, earphones, Bluetooth devices, and smart wearables are strictly prohibited.

Q13. Can I use an external webcam or microphone?
Yes, but only wired external devices are permitted. Wireless devices are not allowed.

Q14. Can I use rough paper for calculations?
Yes, only white blank loose sheets are allowed, with proctor’s permission. Notebooks are
strictly prohibited. At the end, the proctor may ask you to show and tear the sheets.

Q15. Can I take a break during the exam?
No. You must remain seated throughout the exam duration.



Q16. Is there a dress code?
Candidates must wear decent, non-objectionable attire. Avoid headphones, caps, or
sunglasses.

Q17. What happens if someone enters my room during the exam?
It will be treated as a violation of exam rules and may lead to disqualification.

4. Technical Issues

Q18. What should I do if my system’s webcam, microphone, or speakers are not
working?
You may use only wired external devices. Wireless devices are not supported.

Q19. What if my exam screen turns white while opening SEA browser?
Disable/uninstall any antivirus or firewall blocking SEA. Also, ensure stable internet.

Q20. Why am I getting “Error 404” on the meeting page?
This occurs due to weak internet bandwidth. Please switch to a stable connection.

Q21. Which browsers are supported for Third Eye connectivity?

o Chrome/Edge (latest versions) on Android
o Safari (latest version) on i0S

Q22. What if I lose internet or power during the exam?

e You can rejoin within 15 minutes of disconnection
e After 15 minutes, the exam will be auto-submitted

Q23. What if I cannot take the exam on the scheduled date/time due to technical

failure?
Rescheduling is not permitted. Please ensure backup power and internet before the exam.

5. General Queries

Q24. Can I appear for a mock exam before the actual test?
Yes. After booking your slot, one mock test will be available within 24 hours. University
officials will also call you prior to the exam to guide you.

Q25. Can I take the exam using mobile internet or while traveling?
No. You must sit in a stable, quiet environment with uninterrupted internet.

Q26. Whom should I contact in case of any queries or technical issues?
You can reach out to the University helpline at 01824-520087.
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